
How to Use
Records and Archives 

Reference Service 
(RECARS)



STEP 1: 
Log on to Pustaka Negeri Sarawak (http://www.pustaka-sarawak.com) 
Click SERVICES then Online Services and choose RECARS.



STEP 2: 
Select your desired category



Search results listing

STEP 3: 
Click at the subject selected.



The listing



STEP 4:
For reference request, go to previous RECARS home interface. Click on 
Records/Archive Request Form 



STEP 5: 
Fill in the particulars and the requested item(s) details.



STEP 6: 
Request form can be send by fax/email/mail/walk-in.
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