
 

 

 

 

QUALITY POLICY 
 

“We undertake to achieve highest standard 
of quality in delivering our products and 

services to meet our customer satisfaction 
by adopting best practices with continuous 
improvement as our guiding philosophy” 

 (JKR Sarawak’s Code of Undertaking, 1999) 
 

 

 

 

(Datu Ir. Haji Zuraimi bin Haji Sabki) 

Director of Public Works, Sarawak 

 

 


