
MT-TS-01 Technical Services Division - Table of Quality Objectives 
 

Online copy of this documented information is the latest 
 

1 Document No. : MT-TS-01 
Revision No. : 4 
Effective Date : 25 March 2022 
 

 
 
 

Master List/Matrix/Table 
 
 
 
 

Reviewed by: Approved by: 
 

Norassima Sitam 

 

Salina Haji Zawawi 
 

18 March 2022 
 

25 March 2022 
 
 
 
 
 
 
 
 
 
 
 
 

pustaka negeri sarawak | read. innovate. excel 



MT-TS-01 Technical Services Division - Table of Quality Objectives 
 

Online copy of this documented information is the latest 
 

2 Document No. : MT-TS-01 
Revision No. : 4 
Effective Date : 25 March 2022 
 

Processes Quality Objectives Key Performance Indicators Targets 

1.   Acquisition of Library Materials To achieve efficiency in inspection of 
incoming library materials 

The number of working days to 
complete the inspection of incoming 
library materials from the data of 
received  

1 

2. Organisation of Acquired Library 
Materials 

 

To achieve effectiveness in managing 
access of Library Materials.  

The number of library materials being 
catalogued in every quarter. 
 
The number of bibliographic and 
authority records verified in every 
quarter. 
 

500 
 
 

1,000 

 
 
 


