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Categories of Interested Parties Interested Parties 
Requirements/Needs and Expectations 

or Reference Documents 

 
 Government. 

 
 Sarawak State Government. 
 
 
 
 
 Board of Management of Pustaka 

Negeri Sarawak. 

 
 Fulfilment of the State Civil Service shared values. 
 Fulfilment of the Sarawak Digital Economy initiatives. 
 Achievement of the State Balanced Scorecard Key Performance 

Indicators. 
 
 Fulfilment of the Sarawak State Library Ordinance. 
 Achievement of Pustaka Negeri Sarawak’s vision, mission and 

objectives. 
 Compliance with the Statutory Bodies Ordinance. 
 

 
 Regulators. 

 
 State Implementation Coordination 

Unit, Chief Minister’s Department. 
 
 State Planning Unit, Chief Minister’s 

Department. 
 
 State financial Office, Chief Minister’s 

Department. 
 

 
 Regular and timely reporting of the State-funded projects. 
 
 
 Timely submission of proposed and mid-term reviewed State-

funded projects. 
 
 Compliance with the State Financial regulations. 
 Full utilization of allocated budget. 

 
 International agencies. 

 
 The Embassy of United States of 

America, Kuala Lumpur 
 Japan International Cooperation 

Agency (JICA) 

 
 Implementation of American Corner program 
 
 Volunteer 

 Non-Governmental Organizations   Persatuan Pustakawan Malaysia 
 

 Bookshare 
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 Collaborators  Local Authorities 
 Universiti Malaysia Sarawak (UNIMAS) 
 Sedidik 

 Implementation of reader development programs 
 Organization of community talks 

 
 Pustaka at Sedidik Corner 

 
 


