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Categories of Interested Parties Interested Parties Requirements/Needs and Expectations 
or Reference Documents 

 
� Government 

 
² Sarawak State Government. 
 
 
 
 
² National Library of Malaysia 
 
 
² Board of Management of Pustaka 

Negeri Sarawak. 

 
� Fulfilment of the State Civil Service shared values. 
� Fulfilment of the Sarawak Digital Economy initiatives. 
� Achievement of the State Balanced Scorecard Key 

Performance Indicators. 
 
� Fulfilment of National Union Catalogue (Katalog Induk 

Kebangsaan) initiative. 
 
� Fulfilment of the Sarawak State Library Ordinance. 
� Achievement of Pustaka Negeri Sarawak’s vision, mission 

and objectives. 
� Compliance with the Statutory Bodies Ordinance. 
 

 
� Regulators 

 
� State financial Office, Chief 

Minister’s Department. 
 

 
� Compliance with the State Financial regulations. 
� Full utilization of allocated budget. 

 
� Suppliers 

 
² Book and Serial suppliers:  

i. Benzamine Bookstore 
ii. Triple F Enterprise 
iii. Aflah Jati Resources Sdn. Bhd.  
iv. MyBookstore 
v. Budding Readers 
vi. Central-Continental Distributors 

(EM) Sdn. Bhd. 
vii. IBS BUKU SDN BHD 
viii. Public Mags Distributor 

 
� Contract document – Supply and delivery of library materials 

to Pustaka Negeri Sarawak. 
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² Processing Materials: 

1) Officequip Supllies Sdn. Bhd. 
 
 
 

� Contract document – Supply and delivery of processing  
and maintenance library materials to Pustaka Negeri 
Sarawak. 

 
 
 

International Regulator ² Library Of Congress (LOC) 
 
 

• Compliance with RDA Standard, Library of Congress 
Subject Heading and Classification. 

 


