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Categories of Interested Parties Interested Parties 
Requirements/Needs and Expectations 

or Reference Documents 
 

 Government. 
 

 Sarawak State Government. 
 
 
 
 
 National Library of Malaysia 
 
 
 Board of Management of Pustaka 

Negeri Sarawak. 

 

 Fulfilment of the State Civil Service shared values. 
 Fulfilment of the Sarawak Digital Economy initiatives. 
 Achievement of the State Balanced Scorecard Key 

Performance Indicators. 
 

 Fulfilment of National Union Catalogue (Katalog Induk 
Kebangsaan) initiative. 
 

 Fulfilment of the Sarawak State Library Ordinance, 1999. 
 Achievement of Pustaka Negeri Sarawak’s vision, mission 

and objectives. 
 Compliance with the Statutory Bodies Ordinance. 

 

 Regulators. 
 

 State financial Office, Chief 
Minister’s Department. 

 

 

 Compliance with the State Treasury Instructions. 
 Full utilization of allocated budget. 

 

 Suppliers. 
 

 Book suppliers:  
i. Benzamine Book Center Sdn. 

Bhd. 
ii. MyBookstore Sdn. Bhd. 
iii. Triple F Enterprise 
iv. Budding Readers 
v. Central-Continental Distributors 

(E.M.) Sdn. Bhd. 
vi. Aflah Jati Resources 

 
 SAINS 

 

 
 

 

 Contract document – Supply and delivery of library 
materials to Pustaka Negeri Sarawak (1 June 2024 – 31 
May 2026) 

 
 
 
 
 
 
 
 Service Level Agreement (SLA) of all ICT related matters 

and ANGKASA Library System. 
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 Office Equipments: 
i. Officequip Supplies Sdn. Bhd. 

 
 Magazines & Journals: 

i. IBS Buku Sdn Bhd 
ii. Central-Continental Distributors 

(E.M) Sdn Bhd 
 

 Newspapers: 
i. Mulu Press (Sin Chew Daily) 
ii. See Hua Marketing (See Hua 

Daily News, Borneo Post, 
Utusan Borneo) 

 

 Supply and delivery of processing items to Pustaka Negeri 
Sarawak, Sibu 

 
 Supply and delivery of magazines & journals to Pustaka 

Negeri Sarawak, Sibu 
 
 
 
 Supply and delivery of newspapers to Pustaka Negeri 

Sarawak, Sibu 
 

 

 International 
 

 

 Library of Congress (LOC) 
 British Library 
 National Central Library, Taiwan 

 National Library Board, Singapore 
 National Library of Australia 
 Libraries and Archives of Canada 
 National Library of India 
 WorldCat 
 Online Computer Library Centre 

(OCLC) 
 
 
 Dewey Decimal Classification 
 Bob Peck’s Dewey Decimal 

Classification 

 

 Resource Description and Access (RDA) - A standard for 
descriptive cataloguing 

 

 
 
 
 
 
 
 
 
 
 A standard for call number 
 Subject Headings 
 

 


