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Legend:

Overall performance Work quality Punctuality
1 - Less satisfactory 1 - Not satisfactory 1 - Does not comply with time
2 - Satisfactory 2 - Less satisfactory 2 - Partially comply
3 - Good 3 - Satisfactory 3 - Comply on time
4 - Excellent 4 - Excellent 4 - Delivery before date

Specification Service performance versus price
1 - Not comply with specification 1 - Not satisfactory
2 - Partially comply 2 - Less satisfactory
3 - Comply with specification 3 - Satisfactory
4 - Exceed expectation 4 - Excellent
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