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Categories of Interested Parties Interested Parties Requirements/Needs and Expectations or 
Reference Documents 

 
¨ Government. 

 
¨ Sarawak State Government 

 
 

¨ Board of 
Management of 
Pustaka Negeri 
Sarawak. 

 
¨ Fulfilment of the State Civil Service shared values. 
¨ Fulfilment of the Sarawak Digital Economy initiatives. 
¨ Achievement of the State Balanced 

Scorecard Key Performance 
Indicators. 

 
¨ Fulfilment of the Sarawak State Library Ordinance. 
¨ Achievement of Pustaka Negeri Sarawak’s 

vision, mission and objectives. 
¨ Compliance with the Statutory Bodies Ordinance. 

 
¨ Regulators. 

 
¨ State Financial 

Office, Chief 
Minister’s 
Department. 

 
¨ Compliance with the State Financial regulations. 
¨ Full utilization of allocated budget. 
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¨ Non- 

 
¨ Pusat Aktiviti Warga Emas (PAWE) 
¨ Pusat Perkhidmatan Warga 

Emas (PPWE) 
¨ ENOCH Sibu 
¨ AGAPE Centre Sibu 
¨ Young Mek-Mek 
� 

 
¨ Volunteers 

 

Governmental  

Organizations  

¨ Collaborators ¨ Local Authorities 
¨ University Technology 

¨ Implementation of reader development programs 
¨ Organization of community talks/exhibitions/workshop 

 Sarawak, Sibu (UTS) 
¨ Sedidik Sibu 
¨ Sarawak Multimedia Authority 
¨ TEGAS 
¨ Chumbaka 
¨ Vincenzo Labs 
¨ Jabatan Kimia Sibu 
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¨ Suppliers ¨ Dylee Car Rental & Service 
¨ Syarikat Permata Emas 
¨ Fun For Kids 
¨ AL Global Resources 
¨ MPH Bookstores 
¨ Popular Bookstores 

¨ Provide services according to the needs of the programs/activities. 


