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Data to be Analysed 
Frequencies 
of Analysis 

Methods of Analysis 

1. Number of complaints received on 
Pustaka Park  

Bi-annual Pie Chart 

2. Number of resolved complaints on 
building structure, fixture and fittings 
including electrical and plumbing 

 
 

Bi-annual 
 

 
 

Pie Chart 

3. Number of resolved complaints 
received on housekeeping 

 
Bi-annual 

 
Pie Chart 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


