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Categories of Interested Parties Interested Parties Requirements / Needs and Expectations or Reference 
Documents 

Government 
 

§ Board of Management of Pustaka Negeri 
Sarawak. 

§ Fulfilment of the Sarawak State Library Ordinance. 
§ Achievement of Pustaka Negeri Sarawak’s vision, mission and 

objectives. 
§ Compliance with the Statutory Bodies Ordinance. 

§ Sarawak State Government § Fulfilment of the State Civil Service shared values. 
§ Fulfilment of the Sarawak Digital Economy initiatives. 
§ Achievement of the State Balanced Scorecard Key 

Performance Indicators. 

Regulators § Sarawak Finance Secretary 
§ Arahan Perbendaharaan Kerajaan 

Malaysia 

§ Advisory on the statutory bodies procurement method, asset 
management, financial matters 

Collaborators § Dewan Bahasa dan Pustaka (Cawangan 
Sarawak) 

§ Publication of books 

Supplier § Inter-Continental Travel Centre Sdn Bhd. 
§ Tanahmas Travel & Trading Sdn. Bhd. 

§ Travel Agent for Pustaka 

§ Panel of Hotel State Civil Service (ref. no.: 
JKM/UP/100-6/1/2 Jld.1 (17) 

§ Accomodation for Pustaka’s staff 
§ Event/training/program for Pustaka. 

§ Syarikat Rashila Maju 
§ CL Ting 
§ Malen Press 
§ Copremium 
§ SRM Hub 

§ Printing suppliers for Pustaka 

 


