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Data to be Analysed 
Frequencies 
of Analysis 

Methods of Analysis 

 
1)    Customer satisfaction level and user 

opinion on the following: 

 
a) Services and customer service 
b) Information resources and access  
c) Facilities  

d) Place 
 

 
Annually. 

 
a) Frequency analysis 
b)  Tables 

c) Bar graphs 
d) Pie charts 
 

 


