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Categories of Interested 
Parties 

Interested Parties 
Requirements/Needs and Expectations 

or Reference Documents 

 
 Government of 

Sarawak 

 
 State Human Resource 

Unit (SHRU) 
o Jabatan 

Perkhidmatan 
Awam (JPA) 

o Public Service 
Commission (PSC) 
 
 

 
 State Financial Secretary 

(SFS) 
 
 
 Board of Management, 

Pustaka Negeri Sarawak 

 
 Compliance to rules and regulations, circulars 

pertaining to engagement of employees, 
probation and confirmation, salary 
administration, welfare of employees, salary 
administration, conduct and discipline and 
termination of employees in the Civil Service 

 Fulfilment of the State Civil Service shared 
values. 

 
 
 Fair utilization of government grant/financial 

allocation 
 

 
 Fulfilment of the Sarawak State Library 

Ordinance. 
 Achievement of Pustaka Negeri Sarawak’s 

vision, mission 
 and objectives. 
 Compliance to the Statutory Bodies 

Ordinance.  
 Achievement of the State Balanced Scorecard 
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Key 
 Performance Indicators. 

 

 
 Suppliers 

 
 Public service training 

providers; 
i. State Human 

Resource Unit (SHRU); 
ii. Leadership Institute 

Sarawak; 
iii. Perpustakaan Negara 

Malaysia; 
iv. Universities. 
 

 Private sector training 
providers 

 

 
 Compliance to the Statutory requirements for 

employees’ development in the service. 
 
 
 
 
 
 
 
 
 Fulfillment of staff recruitment for training to 

elevate skills and core competency level. 

 


