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Processes Quality Objectives Key Performance Indicators Targets 

 
Acquisition of Legal Deposit Materials 
 

 
To achieve efficiency in awareness 
programmes  

 
The number of publisher/writer 
enforced per quarter 
 

 
12 publishers/writers 

 

  
To achieve efficiency in screening 
of Publication 
 

 
The number of publication screening 
per quarter 

 
50 sessions 

 
 
 


